Air India Kozhikode Office in
India

The Air India Kozhikode Office in India serves as a critical infrastructure for
travelers in the Malabar region of Kerala, providing essential support for both
domestic and international flight operations. Located in the heart of the city at the
Eroth Centre on Bank Road, the city office acts as a primary point of contact for
administrative services, including detailed flight reservations, ticket cancellations,
and itinerary modifications. This central location allows passengers to receive
personalized assistance with complex travel needs, such as managing Maharaja Club
loyalty accounts, coordinating group bookings, or navigating the specific
requirements for unaccompanied minors and medical clearances.

At Calicut International Airport (CCJ) in Karipur, Air India maintains a robust
operational presence to manage the daily flow of passengers and cargo. The airport
office is strategically positioned near Pillar 21, between Departure Gates 1 and 2,
ensuring that travelers have immediate access to ground staff for check-in
procedures and baggage inquiries. This operational unit is vital for maintaining the
airline’s schedule integrity and providing real-time solutions for travel disruptions,
such as re-accommodation during weather-related delays.
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